
 

 

 

 

 

 

 

 

 

 

  

COVID - 19 

A Return to Sport 

Protocols 
      

Lauren Dugan 
NITBF COVID 19 Safety Officer 

Last Updated: 6
th

 December 2020 



 
 

1 
 

Introduction 

Since lockdown was imposed in late March 2020, the Northern Ireland Tenpin Bowling 

Federation (NITBF) have been following all advice and guidelines issued by the UK 

Government, Northern Ireland Executive, and Public Health Agency Northern Ireland. In 

addition to this, the NITBF have been attending briefing sessions with International Bowling 

Governing Bodies, Sport NI and other sporting bodies to understand all measures which 

must be in place before a sport can resume. 

Throughout lockdown, the NITBF have also undertaken a risk assessment and documented 

mitigating controls to ensure a safe and secure return to our sport, for all our members, 

bowling centre staff, and the wider community. The NITBF have also been liaising with our 

sanctioned centres to ensure that all required protocols outside of the NITBF’s control are in 

place, for example: limiting the number of people in the centre. Where we are confident 

that protocols are in place and that our protocols can also be achieved, we have issued the 

centre with a certificate of approval for recreational, training, leagues, and tournament play 

where applicable. NITBF events and leagues only be held in COVID-19 approved sanctioned 

centres. You will see in this document which centre/s have been approved.  

This document sets out the protocols that will be in place as we return to a ‘new normal’ 

and will be updated as and when guidelines change.  

The NITBF have appointed Lauren Dugan as the NITBF COVID-19 Safety Officer.  

Each member, per UK Government Guidelines is asked to thoroughly read and adhere to 

these protocols and confirm that they acknowledge them by confirming this to the NITBF 

COVID-19 Safety Officer. This acknowledgement must be sent to the NITBF COVID-19 Safety 

Officer prior to returning to any NITBF sanctioned event/ league. These protocols over-ride 

any opposing rule in the NITBF Rules and Regulations. Failure to send acknowledgement of 

the protocols to the NITBF COVID Safety 19 Officer will mean that that individual cannot 

partake in the event/ sanctioned league. If a participant does not adhere to the protocols 

during an event/ sanctioned league, the NITBF will not be held liable for the outcome of any 

in-adherence.  

Members must also adhere to the protocols set out by our approved bowling centres 

(specific protocols are also included in this document) and the advice given by the Northern 

Ireland Executive and Public Health Agency.  

We all have the responsibility to minimise the spread of COVID-19, ensure our NHS does not 

become over-whelmed, and to ensure everyone’s safety and wellbeing.  

NOTE: Where a Non NITBF Member participants in a NITBF event or sanctioned league, this 

protocols document will be issued to the participant. This protocols document must be 

adhered to and Non NITBF Members must acknowledge they have read and understood the 

protocols to the NITBF COVID-19 Safety Officer, without this acknowledgement prior to the 



 
 

2 
 

event/ league participation will not be allowed. Where Non NITBF Members do not adhere 

to the protocols in place the NITBF is not liable for the outcome of the in-adherence.  

Note: Where a Member bowls in a centre which has not received the NITBF’s approval of 

protocols, the Member does so at their own risk and the NITBF will not be held liable.  

Where references are made to Members throughout this document, this includes anyone 

partaking in an NITBF event or sanctioned league.  

 

NITBF Approved COVID-19 Bowling Centres: 

 Dundonald International Ice Bowl (refer to page 9 for specific protocols from centre)  
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Protocols 

Where reference is made to ‘social distancing’ this is currently 2m (where 2m is not possible 

a minimum of 1m) as per Northern Ireland Executive and Public Health Agency Northern 

Ireland guidance.  

Travelling to / from the bowling centre 

When travelling to/ from bowling centres the following protocols must be followed: 

 Only travel in a vehicle with members of your own household, unless social 

distancing can be adhered to and face coverings are also recommended if travelling 

with members outside of your own household. Reminder that if travelling to 

sanctioned event/ league/ training etc on public transport that face coverings are 

mandatory.  

  

 Members must not stay at other households prior or after events, leagues etc unless 

the Member is a member of your bubble, as per the Coronavirus, Restrictions)(No 2) 

Regulations (Northern Ireland) 2020. 

Returning to Bowling 

It is crucial that when returning to the sport, Members do not over bowl as this can cause 

injury, and compromise the immune system in a higher risk environment as lockdown 

restrictions ease and more social contacts increase. A graduated return to bowling is 

therefore recommended and Members are encouraged to have their equipment checked by 

a qualified pro shop operator (ensuring social distancing is maintained) to ensure there have 

been no changes to their span etc which could cause injury. 

When returning to bowling outside of NITBF events and sanctioned leagues, Members must 

follow the latest Government advice and guidelines, and protocols in place at the respective 

bowling centre. It is also best practise to adhere to the protocols in this document at all 

times. It is recommended that where Members are practising they do so only with members 

of the same household and/or with members of their bubble. The NITBF will not be held 

liable for the outcome of where the NITBF protocols are not followed by Members when 

they are in bowling centres for any aspect or when bowling in a centre which has not 

received NITBF approval. 

Request for Lane Dressing at approved NITBF COVID 19 Sanctioned Centres:  

Per the protocols currently in place in Dundonald International Ice Bowl, lanes can be oiled 

when requested by NITBF Members. Prebooking is essential by contacting the bowling 

centre directly on 028 90809102 the day before your preferred booking time, bookings 

should be pre-paid when requested. The discounted NITBF rate, £15 per lane per hour, is 

only available to current NITBF Members. In line with current Government guidelines the 

lane is only available for one hour.  
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Dundonald International Ice Bowl will ask to see evidence of NITBF Membership.  

Note that it is possible to avail of lanes that have already been oiled by booking on the day 

at shorter notice, if you are aware that another Member has already booked/ played. You 

will be advised by the bowling centre accordingly.  

COVID-19 

Where a Member, an individual a Member shares a household with, a Member of a bubble, 

bowling centre staff etc contracts COVID-19 and has been in a NITBF approved bowling 

centre, the following protocols must be followed: 

 Whole household self-isolating for 14 days. Abidance to the guidance in place by the 

Public Health Agency Northern Ireland and the Northern Ireland Executive. 

 The NITBF COVID-19 Safety Officer must be advised if that member has attended an 

NITBF event/ league. The NITBF COVID-19 Safety Officer will ensure confidentiality is 

maintained at all times but the NITBF has a responsibility to ensure that track and 

trace is operational. 

 Where a Member and/ or an individual a Member shares a household with has any 

COVID-19 symptoms the Member must not participate in any NITBF event/ 

sanctioned league unless a negative COVID-19 test result has been obtained.   

Prior to NITBF Events 

To avoid congregation and the risk of social distancing not being possible, prior to NITBF 

events, the following protocols must be followed: 

 Register for Event through online form. This will be advertised on all NITBF social 

media accounts and website. Participants who do not pre-register will not be 

allowed to participate. 

 Numbers will be restricted to events in line with Government guidelines. Priority will 

be given to NITBF members. 

 Pre- pay through electronic means prior to the day of the event. Cash will not be 

accepted. If pre-payment cannot be made, participants must use a debit/ credit card 

and pay at the bowling centre desk (you must advise the Tournament Director you 

have done this and social distancing must be maintained at all times).  

 The Tournament Director will contact Participants prior to the Event and advise of 

lane assignment and time of arrival.  

Arriving at Bowling Centre 

When arriving at the bowling centre, the following protocols must be followed to ensure 

social distancing is maintained, to minimise touch points, and to avoid congregation: 

 Arrive at the specific time provided to you. You cannot arrive early or late to the 

event or entry may be refused. This is to ensure that social distancing is maintained 

in the bowling centre complex at all times – both inside and outside the building. 
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 Face coverings must be worn (unless exempt) until at designated lane/s.  

 Follow the one-way system in place and maintain social distancing at all times with 

others from outside your household. 

 Go directly to your assigned lane. There is no requirement to approach a 

Tournament Desk. The use of scoresheets is currently suspended – refer to 

‘Scoresheets’ section for more information. Only approach the bowling centre desk if 

you need to pay by debit/ credit card. 

 Only leave your assigned lane to use the toilet, or when instructed to – to change 

lanes or to leave the centre. Face coverings must be worn when doing so (unless 

exempt).  

 Participants must clean their equipment with USBC approved cleaning solutions prior 

to use and placing equipment on the ball return. Refer to Appendix 1 for a list of all 

USBC approved cleaning solutions.  

 When placing equipment on the ball return and other surfaces this must be done so 

one person at a time ensuring social distancing is maintained at all times. 

Equipment 

To reduce the amount of touch points etc, the following protocols must be followed: 

 Equipment which includes towels, pens, tape, ball cleaners, bevel knives, skin patch, 

resin, scissors, bowling balls, etc cannot be shared and can only be used by the 

owner of the equipment. 

 Dundonald International Ice Bowl have also ensured there is no sharing of 

equipment, including that used by the public, by having alternate lanes operational 

meaning there is no sharing of ball returns/ bowling balls/ ball ramps etc. Each pair, 

bowling balls, ball return, ball ramp etc are thoroughly disinfected after each use.  

 Refer also to guidance under ‘Arriving at Bowling Centre’ and ‘Leaving Bowling 

Centre’.  

During Play 

The following protocols must be followed to ensure social distancing is maintained and to 

limit contact touchpoints: 

 The participant on the right lane must start the game. When they have finished their 

shot they must walk to the back of the seating area/ last seat on the right hand lane 

while at the same time the other bowler walks up the left side of the seating area to 

take their shot. This must be maintained throughout the games. 

 Bowling bags etc must not obstruct one way systems in place.  

 Participants must not approach the control desk or a member of staff when there is 

a lane breakdown/ ball jam etc. Participants must use the call button on the BESX 

system (these have been thoroughly disinfected after each use by bowling centre 

staff). 
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 Handshakes, high fives, fist bumps etc are not permitted during events and 

sanctioned leagues. 

 Participants must not wipe the soles of their bowling shoes with their hands during 

play etc.  

 Participants must remain on their lane at the end of the game. Participants must not 

change lanes until instructed and must follow the instructions given by the 

Tournament Director and NITBF COVID 19 Safety Officer, including ensuring the 

wearing of face coverings (unless exempt). 

 Refer to Scoresheets section for other protocols relevant to during play. 

End of Event 

At the conclusion of the last ball being thrown on a pair, the following protocols must be 

followed: 

 Completed scoresheets must be left on the table at the end of the seating area on 

the lane you finish on at the end of the event. Scoresheets must not be handed 

directly to the Tournament Director/ Organisers (the use of scoresheets is currently 

suspended – refer to ‘Scoresheets’ section for more information). ).  

 Participants must stay on their finishing lane and maintain social distancing, and not 

approach the Tournament Organisers to see finishing places etc. Results will be 

posted on the NITBF website and social media accounts later that day or following 

day. 

Scoresheets 

To maintain social distancing, reduce congregation, and to minimise touch points, 

completion of scoresheets has been suspended until lockdown further eases. Instead, the 

bowling centre will email the scores to the Tournament Director/ Organiser. Scores will not 

be inputted by Tournament Director/ Organiser on a laptop at the centre.  

Players can take photos of their scores after each game. If there is a dispute of scores, a 

review will only take place if there is photographic evidence.  

It will be reviewed regularly whether or not scoresheets can be re-introduced. When 

scoresheets are re-introduced the following protocols must be followed: 

 Scoresheets will be placed on assigned lanes prior to the start of the event/ 

sanctioned league by the Tournament Director/ Organiser.  

 Scoresheets must be completed solely by the bowler themselves.  

 Pens cannot be shared for completing scoresheets. Each Member is responsible for 

ensuring that they bring a pen to the event/ sanctioned league.  

 Completed Scoresheets including game totals etc must be left on the participant’s 

finishing lane and must not be handed to the Tournament Director/ Organiser.  

Ranking Event Finals  
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Finals at events are currently suspended until lockdown further eases. This is to ensure that 

social distancing can be maintained within the centre. 

It will be regularly reviewed of whether or not Finals can be re-introduced. When Finals are 

resumed at the end of the ranking events, the following protocols must be followed: 

 When instructed by the Tournament Director only the bowlers who have qualified 

for the Finals should move to their respective lane. This will be done so one bowler 

at a time to ensure social distancing.  

 The above protocols for ‘During Play’ must be followed by Finalists. 

 For participants not taking part in the finals, social distancing must be adhered to 

while watching the Finals. 

 No cash will be presented at events. Those who cash in the Finals will receive their 

prizemoney through electronic means. 

Leaving the Centre 

When leaving the centre, the following protocols must be followed to maintain social 

distancing, avoid congregation, and to reduce touch points: 

 Participants must clean their equipment with USBC approved cleaning solutions prior 

to leaving the centre. Refer to Appendix One for a list of USBC approved cleaning 

solutions. 

 Face coverings must be worn (unless exempt). 

 Participants are also encouraged to wash their hands thoroughly (or where not 

achievable to use alcohol based hand sanitiser) and also upon arrival home. It is also 

recommended to have a shower and change into another pair of clothes when 

returned home.  

Social distancing must be maintained when leaving the centre when instructed by the 

Tournament Organisers/ COVID 19 Safety Officer. The system which is in place by the 

bowling centre must be adhered to. 

Memberships 

Each year NITBF memberships must be re-newed prior to 1st October. To avoid touch points 

and ensure social distancing, the following protocols are being implemented: 

 Online form for re-newing memberships.  

 Membership fees should be paid electronically.  

 Membership database will be in place and only accessed by those authorised to do 

so by the NITBF Council. The database will be compliant with GDPR.  

 International bodies/ tournament organisers can contact the NITBF to confirm if an 

individual is a member. 
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Leagues in NITBF Sanctioned Centres 

To ensure social distancing is maintained, avoid congregation, and to reduce touch points 

etc, the NITBF recommend League Committees of both NITBF Sanctioned Leagues and Non 

Sanctioned Leagues in NITBF Sanctioned Centres that: 

 The Protocols in this document should be implemented in-conjunction with those of 

the bowling centre, UK Government, Northern Ireland Executive, and Public Health 

Agency Northern Ireland. 

 Bowlers must confirm by the day before league that they will be in attendence at 

that week's league night. This will enable the League Committee to assign lanes and 

ensure social distancing can be maintained. 

 The League Committee should advise league bowlers of their lane assignment and 

arrival time prior to arriving at the bowling centre and that bowlers must go directly 

to their assigned lane. 

 The start of play will be staggered based on the arrival time you have been given.  

 At the end of the season prizemoney should be by electronic means (no cash) and 

social distancing must be maintained during any prize presentations.  

 League Committees should pay the bowling centre for the week’s league games by 

electronic means.  

 It is recommended that where there are divisions in the league that each division is 

competed on separate nights or where the league numbers are greater than the 

Government guidelines, to ensure that numbers in the bowling centre are kept to a 

minimum. 

 House shoes will not be available in Dundonald International Ice Bowl and therefore 

where a league bowler does not have their own bowling shoes they must ensure 

they are wearing suitable shoes, ideally white soled trainers.  

 No spectators will be allowed entry into Dundonald International Ice Bowl, therefore 

league bowlers must arrive at the centre by themselves or with a member/s of the 

same household/bubble if that individual is also partaking in the league.  

 Where post bowling is required, oil booking must be made in-conjunction with the 

measures outlined on Page 3 above.  

 

 

 

 

 



 
 

9 
 

 

 

Approved COVID-19 Centre Specific Protocols 

Dundonald International Ice Bowl:  

At Dundonald Ice Bowl your safety is extremely important to us. Please take time to read 

the following centre rules that will help make your visit an enjoyable one: 

 We are reducing the number of customers in the centre at any one time to allow for 

social distancing by doing the following: 

 Lanes must be pre – booked and pre-paid one day in advance of the bowling 

date during office hours 9.00am – 4.30pm. Due to current Government 

guidelines contact details will be required to be given for each group. 

 Lanes can only be booked for one hour sessions. 

 To avoid queues customers are asked to arrive 10 min before their allocated 

time, they will be met at reception and taken through to the bowling where 

they will be shown to their lane.  

 Every other lane will be out of operation allowing more space for your group. 

 To meet government guidelines for gathering limits and social distancing, 

numbers will be restricted to 6 family members per lane or a maximum of 4 

non-family members socially distanced per lane. Only alternative lanes will be 

in operation 

 Pre-booking and payment for all bowling sessions is advisable, however walk-

ins are permitted depending on availability. 

 For your safety Enhanced cleaning procedures have been put in place. 

 The centre will be cleaned prior to opening and all our console areas, seats 

and bowling balls will be sanitised once a lane has finished and prior to the 

next customer. 

 Customers will be assigned dedicated bowling balls during their visit  

 Screens have been installed at all till /reception points and between each pair of 

lanes to increase the safety of our staff and customers. 

 Hand sainting stations will be positioned at the entrance and at frequent areas 

around the centre including every pair of lanes. 

 As customers will not be allowed to hire bowling shoes please make your group 

aware that no heels or open fronted shoes can be worn whilst bowling.  

 Additional signage has been placed around the centre and a one way system to help 

with social distancing. 

 All Customers are asked to wash and sanitise their hands both prior to and after their 

session of bowling . 

 Customers are advised to check our revised opening hours for the Bowling Centre.  
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 Customers are reminded that they should not travel to centres if they or anyone in 

their household have Covid-19 symptoms.  If a customer feels unwell during their 

visit, they are advised to speak to the Duty Manager on site immediately. 

 Face coverings are mandatory within the complex unless you are exempt. Face 

coverings can be removed while on designated bowling lane.   

General Bowling Rules 

 Ensure that all young children are supervised at all times·       

 Do not step over the black line at the start of the lane as the lanes are extremely 

slippery 

 Do not place your hand inside the ball return at any time. If a ball doesn’t return fully 

then please ask a staff member to assist you.       

 Please report any spillages in the Centre to a member of staff and take care not to 

get your shoe soles wet 

 Bowling balls can be quite heavy. Pick an appropriate weight and lift up the balls 

carefully with both hands. Young children should only use the lightweight balls. 

 Only one bowler should be on the bowling approach at any one time 

 Our Bowling Staff are available at all times to assist you and to help you make the 

most of your visit 

 No spectators will be allowed entry. Please ensure that you arrive at the centre by 

yourself unless a member of your same household is also partaking in the event/ 

league.  

 When arriving for NITBF events/ leagues the centre will have been provided a list of 

registered bowlers by the NITBF/ League President.  

 

 

 

 

 

 

 

 

 

 

 



 
 

11 
 

Appendix One 

USBC Approved Cleaning Solutions: https://www.worldbowling.org/about/rules/  

As of 8/07/20:  
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